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Quesito 1 - Ambito: Manutenzione applicativa ITC, linguaggi di programmazione, WEB,
database

1.

C’e differenza tra manutenzione adeguativa e correttiva del software e manutenzione evolutiva? Se
si, quale?

Manutenzione adeguativa, correttiva e di piccola evoluzione di software affidata a terzi (in
outsourcing): come gestirla e controllarla?

\
\

Ambienti di sviluppo, staging'e produzione del software: quali differenze?
Cosa e qua-livsono le metodologie di sviluppo software?

Conosce le metodologie di sviluppo agile del software? A che metodologia piu tradizionale si
contrappongono?

Cosa € un sistema informativo? Quali a grandi linee le sue componenti?
La qualita del software: quali elementi per poterla valutare?

Quali requisiti deve avere il software prodotto (anche se relativamente ad un piccolo applicativo)?
La corretta valutazione dei requisiti in fase di analisi come incide sul risultato finale?

Quali sono i database piu utilizzati? Ce li pud descrivere brevemente?

10. Evoluzione dei database, dalle tipologie tradizionali e quelle innovative

11. Quali sono le differenze tra un database e un foglio di calcolo?

12. Cosa & la cache?

13. A cosa servono i capcha? Come funzionano?

14. Cosa’é Spid?




Quesito 2 = 21 luglio Ambito : Sistemi TLC e assistenza tecnica e informatica

[S—

. Quali protocolli di posta conosci?

2. Quali vantaggi e svantaggi vedi confrontando la gestione di un sistema di posta Cloud in
modalita SaaS e uno “on premise”?

3. Perché e quando utilizzeresti un servizio SaaS?

4. Differenza tra un Backup Full e Incrementale?

5. Quanti modi ti collegare una stampante ad un computer conosci?

6. Perché utilizzare il protocollo SSH invece del TELNET ?

7. Perché secondo te ¢ importante avere accesso centralizzato ad Internet in una rete
aziendale?

8. Genericamente quali differenze ci sono, Hardware e Software, tra un Server e un Client?

9. Quali tipologie di server conosci?

10.Quali tipi di connettori per fibra attica conosci?
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" 11.Com’¢ strutturato un cavo di rete e quali sono i pin dedicati alla ricezione e trasmissione
dei dati?

12._Cos’e il Port Forwarding?

13. Cos’¢ il modello ISO/OSI?

14. Quali tipologie di telecamere conosci?

15. Perché scegliere una determinata tipologia di telecamera rispetto ad un'altra?

16._Qual ¢ un elemento molto utilizzato in ambito lavorativo nel campo del controllo
accessi e della rilevazione presenze che puo essere presente in modalita banda magnetica
e contactless?

17._Che cosa ¢ il protocollo TCP/IP?

18. Che cosa ¢ un codice IMEI e in quali frangenti puo rivelarsi utile?
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Quesito 3 — Lingua Inglese

1.
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Though there isn't built-in Wi-Fi connectivity, the 1D X Mark Il debuts with an updated wireless transfer
accessory called the WFT-E8 (seen in the above image). This small optional accessory now offers
802.11ac wireless connectivity for faster transfers of photos and videos to connected mobile devices using
Canon's Camera Connect app (i0S/Android).

Other minor exterior tweaks include a wider, easier to operate multi-direction joystick button on the rear of
the camera and a new Live View/Movie Mode toggle switch, which is similar to that on the 5D-series and
7D-series cameras. New battery offers lots of shooting time.

The Canon 1D X Mark Il comes with a new rechargeable lithium-ion batter pack, the LP-E19. Similar in
shape to the 1D X battery pack, older batteries from earlier 1D X cameras are compatible in the 1D X II.
but not vice versa. According to CIPA testing, when using the optical viewfinder, the 1D X II's battery
should allow for between 1020-1210 or thereabouts (depending on the ambient temperature).

Pricing & Availability - As with the previous 1D X, the Canon 1D X Mark Il is sold body-only. Available since
April 2016, the Canon 1D X Mark Il has a retail price of US$5,999, which is a sizeable reduction compared
to the $6,799 launch price of the original 1D X..Canon is also offering a "Premium Kit" configuration for an
MSRP of US$6,299 that includes a 64GB CFast 2.0 card and card reader.

The best smart home security systems make it simpler and easier to protect your home against intrusion,
and give you extra peace of mind. It's not just about trying to deter opportunists, but also making sure that
even determined burglars will have difficulty forcing their way into your home without being caught. Yet
there's such a wide array of home security options available to the homeowner, from CCTV and securit
cameras, to monitoring solutions, it can all seem overwhelming. ‘
Luckily, there are an increasing number of all-in-one solutions that use the latest smart home technology to
bring together different aspects of surveillance, monitoring, and prevention, to help homeowners feel safer.
What's even better is that you no longer need a complicated setup of monitoring cameras, as most modern
security systems are unobtrusive, easy to install and use, and even stylish.

Some offer home video surveillance as part of a smart security network to work within existing home
automation systems, and sometimes monitored alarm systems can be added as an additional service.
Here then are the best smart home security systems currently available. Vivint Smart Homeis a
comprehensive home surveillance system with video recording built in as standard, and smart home
features also available as required.

Vivint Smart Home is a comprehensive home surveillance system with video recording built in as standard,
and smart home features also available as required. Core products include a video doorbell, indoor and
outdoor cameras, smart locks, and garage control. The indoor video camera comes with full 1080p HD
video recording as well as two-way audio. Custom notifications are available, and up to 30 days of
continuous recording can be saved. A particularly nice feature is that it also includes a one-touch contact
button that your family can push to contact you instantly.

Everything can be managed directly using a mobile app, a home security panel, and voice controls when
using Google Home or Alexa. This means you can integrate it with other smart home features, not least
lighting and heating, as required, using voice commands or your mobile app. Vivint can also integrate with
other wireless security products such as from Nest.

What Vivint Smart Home offers on top of everyone else featured here is a 24/7 monitoring solution.
However, this usually requires a professional installer to set up your system, plus the monitoring will
usually come packaged with a product set specifically put together for your home, rather than'be offered as
an addon with flat-rate pricing. ;

Frontpoint offers a simple and smart monitored home sdcurity service, using a wide range of different
wireless devices. No professional installation is required ghd you can set up your cameras, sensors, and

other monitors precisely where you think you need thetn, ahd everﬁing%migured%rk together
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out of the box. At the heart of Frontpoint is the Frontpoint Hub, which serves as a central controlier for all of
your security devices.

At the heart of Frontpoint is the Frontpoint Hub, which serves as a central controller for all of your security
devices. The hub can switch between a wireless and cellular network as required, so that even if there's a
break in your internet connection your home security system can continue without interruption. Additionally,
the hub is advertised as smash-proof, and even if it is somehow destroyed it will automatically send out a
security alert. ' ‘

The mobile app has also been made to be very easy to use. You don't need to swipe through multiple
screens to arm it, you just quickly tap the icon and select your arming option. Additionally, you also have
full control of your surveillance options, and don't need to wait for alerts in case you may be unavailable to
take them. As a monitored solution, Frontpoint can call 911 for you if they detect a clear incident, ensuring
that your home remains protected even if your smartphone is switched off. '

Brinks Home Security offers a range of monitored home security solutions that use a range of kit options,
mostly based on a smart home control panel, along-with various sensors, to work with your smartphone.
The smart home hub can be used for just about any other home automaton device and is compatible with
Amazon Alexa as well as Z Wave devices. Brinks supplies motion sensors and door sensors, as well as
live video cameras, and connections between the devices are all encrypted for security reasons.

Most-of the security kits available from Brinks are different combinations of the equipment above, namely
in terms of door and motion sensors, but Brinks also offers a Nest Secure system that it can work easily
with. Whichever set up you have, you'll have access to tamper-proof kit, as well as cellular back-up and
cloud storage for video streams, and there's a Live Assist feature to run with as well. Brinks also offers
24/7 alarm monitoring which allows for remote emergency calling as well as cancelling of false alarms.

The Ring Alarm Security Kit is an all-in-one security solution that's simple to set up, and doesn't require a
service subscription to use. The standard Alarm Security Kit is cheaper than most competitors — yet comes
with a base station, keypad, contact sensor, motion detector and range extender. You can buy additional

‘components individually to extend your protection, or purchase one of the larger Alarm Security Kit

bundles.

The Ring Alarm Security Kit uses smart sensors and motion detectors that send mobile alerts when
triggered. Everything is managed from the Ring app, which allows you to monitor everything from a single
panel on your phone or tablet. It can also be integrated with other security devices from other brands, and
you can even operate it using Amazon's Alexa. A backup battery in the kit ensures that even in the.event
of a power failure.

As mentioned, there is no need for a subscription plan, though there are contract-free Ring Protect Plans
available which allow you to store more video using the Ring app, as well as access member benefits and
discounts on additional security product purchases. These might be useful if you plan to buy other
equipment from Ring, such as its video doorbell, sirens, smoke detectors, cameras, and more.



